Choose an all-in-the-cloud solution or bring your own telephony
carrier to Office 365

Telepnony o 0 beain G Teams

S O | u 't ‘ O r‘] S Microsoft supports several options as you begin your journey to Teams in the Microsoft cloud. Decide which Microsoft telephony solution (Phone System in the cloud or Enterprise Voice Sk f B .
on-premises) is right for users in your organization, and decide how to connect to the Public Switched Telephone Network (PSTN) by answering some questions. Let's get started! ype Or bUSINESS
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Consider these questions:

. ] Do you have an existing Skype for Business Server deployment? ] s Microsoft's PSTN Calling Plan available in your region? [] Does your current legacy PBX offer unique features that are critical
. i 2
P rlvate B ra nCh EXCh a nge (P BX) ] Are your users homed in Skype for Business on premises, in the cloud on ] Doyouwant or need to keep your current telephony carrier? o to your business: . .
For example, do you need to keep your current carrier because of an existing contract? 1 Do any or all of your users require features not currently offered in

Skype for Business Online, or both?

P h one SySte M (Oﬁ:ICe 365) [ ] Do you want to move on-premises users to the cloud?

Phone System is Microsoft's technology for enabling call control and Private

Branch Exchange (PBX) capabilities in the Office 365 cloud with Microsoft Choose your solution:

Teams and/or Skype for Business Online. Phone System works with Teams

or Skype for Business Online clients and certified devices. Phone System Option 0 Option a Option e
allows you to replace your existing PBX system with a set of features directly

delivered from Office 365 and tightly integrated into the company’s cloud c . . . .
productivity experience. To connect Phone System to the Public Switched Phone SyStem with Calllng Plan Phone SySt?m with own carrier via
Telephone Network (PSTN), you can choose Microsoft's Calling Plan or your Direct Routing

own telephony carrier.

[ | Do you have an existing on-premises legacy PBX that you want or need to keep? Phone System?

Option e

Enterprise Voice in Skype for Business
Server with own carrier

Phone System with own carrier via
Skype for Business Server OR
Cloud Connector Edition

E t : \/ : All in the cloud for Teams or Skype for Phone System in the cloud; connectivity to Phone System in the cloud; connectivity to Enterprise Voice on-premises; connectivity
i erp [15€ VOICE Business Online users on-premises telephony network for Teams on-premises telephony network for Skype for to on-premises telephony network for Skype
Skype for Business Server (on-premises) users Business Online users for Business on-premises users
Enterprise Voice is Microsoft's technology for enabling call control and
Business Server. This option can only be connected to the Public Switched - et
Telephone Network using your own telephony carrier. AR ) o Telephony_ Sessionorder - Phone ¢y AR AR w ' AR AR [ | e—— [« > wan
Teams/Skype for Phone System PSTN $ 3 Party Team Users  Phone System Skype for  Existing PBX or Skype for Teams/Skype for Phone System Users BusSirl?;Ese;ce)rrver Ernggrgaisfv:r PSTN
Business Users Q PBX/telephony equipment Business Users Telco gateway  Business Server Business Users 9 Y
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| h k « Microsoft Phone System with added Domestic or « Connect your own supported SBC to Microsoft Phone e Connect your own supported SBC to Microsoft Phone « Connect your own supported SBC to Enterprise
Te e p O ne N etWO r (P ST N) International Calling Plans that enables calling to System directly without need of additional on-premises System via Skype for Business Server or Skype for Business Voice System in Skype for Business on-premises
phones around the world (depending on the level of software. Cloud Connector Edition deployed on-premises. Server.
C a‘ “ N P | a N Oﬁ 365 service being licensed). « Use virtually any telephony carrier with Microsoft Phone e Use virtually any telephony carrier with Microsoft Phone « Use if you need local survivability.
g ( ICE ) . Because PSTN Calling Plan operates out of Office 365, System. System. : L :
this option d ' e depl ¢ _ , « Use virtually any telephony carrier with Microsoft
This option connects Microsoft's Office 365 Phone System to the Public mlasin?czr:(a)gceosfsazo orrefurlgemiseeps ?emﬁ)n rr?ént . Can be configured and managed by customers or by e If you already hav'e.S‘kype for Business Server ON-premises Phone System.
Switched Telephone Network (PSTN) to enable calls to landlines and y on-p ploy ‘ your carrier or partner (ask if your carrier or partner you can Ie(\:/Ieradgeclt, |fyi)u ‘;3_?% you can deploy a lighter . Most complex option to deploy and maintain
mobile phones around the world. With Calling Plan, Microsoft is your PSTN + Customers can connect a supported SBC via Direct provides this option). Version = LIoUd Lonhector EAHon. |
carrier. Routing for mteroper(rjabmty with 3 party PBX, analog . Configure interoperability between your telephony
devices, and other 3™ party telephony equipment : .
rted by the SBC equipment—such as a third-party PBX and analog
C O n n ect yO u r‘ O\Nn te | e p h O ny Ca rri er >upporte ythe . devices—and Microsoft Phone System.
(Office 365 and Skype for Business on-premises) Infrastructure requirements Infrastructure requirements Infrastructure requirements Infrastructure requirements
This option connects either Phone System in Office 365 or Enterprise Voice Requires uninterrupted connection to Office 365  Yes Req.uwes unlnterr.upted connection to Office 365  Yes Req.uwes unlnterr.upted connection to Office 365 Yes Req.uwes unlnterr.upted connection to Office 365 No
system in Skype for Business on-premises to your telephony network. This Available worldwide* No Available worldwide Yes Available worldwide Yes Available worldwide Yes
option requires a supported Session Border Controller (SBC). In some cases, Requires deploying and maintaining a Requires deploying and maintaining a Requires deploying and maintaining a Requires deploying and maintaining a
this option might require additional Microsoft software deployed on- supported Session Border Controller (SBC) No supported Session Border Controller (SBC) Yes supported Session Border Controller (SBC) Yes supported Session Border Controller (SBC) Yes
premises. Requires contract with 3 party carrier No Requires contract with 3 party carrier* Yes Requires contract with 3™ party carrier Yes Requires contract with 3 party carrier Yes
Requires deploying and maintaining Skype for Requires deploying and maintaining Skype for N Requires deploying and maintaining Skype for v Requires deploying and maintaining Skype for v
Business Server or Cloud Connector Edition No Business Server or Cloud Connector Edition ° Business Server or Cloud Connector Edition es Business Server es
*LiS.t of countries where Calling Plans available aka.ms/ *Unless deployed as an option to provide connection to 3%
. . . . ? callingplans party PBX, analog devices, or other telephony equipment for
Which solution is g ht for yOu* users who are on Phone System with Calling Plans.
All-in-the-cloud, connect your own carrier, or a mix between all-in-
the-cloud and third-party carriers? Works for Works for Works for Works for
Microsoft Teams users Microsoft Teams users Skype for Business Online users Skype for Business on-premises users
The solution you choose depends on your current and future needs, such Skype for Business Online users
as:
» Whether you want—or are required—to retain functionality provided by Is this the right solution for you? Is this the right solution for you? Is this the right solution for you? Is this the right solution for you?
your on-premises deployment. ‘
_ , Yes, if the following are true: : : .
e Which client do you want to deploy for your users. .Yes, if the following are true: ‘ Yes, if the following are true: . | ‘ Yes, if the following are true:
e What your plan is for moving people to the cloud. . Calling Plan is available in your region. - You want to use Teams with Phone System. users.
. _ ’ , : : « You need to retain your current PSTN carrier.
e Your need to interoperate with 3™ party PBXs and other telephony » You do not need to retain your current PSTN - You need to retain your current PSTN carrier. . PSTN Calling Plan is not available in your region.
equipment. carner. - You want to mix routing, some calls are going via « You need to retain your current PSTN carrier.
« Availability of Calling Plans in your country. e OO anageq accees o the calling Plans, some via your carrier.
P ' - You need to intheroperatﬁ Wi;h 3" party P|I3X5 dand/or Recommendation: When business conditions change-- for Recommendation: When business conditions change-- for
. You do not want to manage Session Border equipment such us overhead pagers, analog devices. i aro- : L
For more information about Microsoft Telephony solutions, see the Controllers on your own J AHp Pas .g . ce:z()?\r;?dpleer' ?;%L\'/i?]o lt(:)nl\g/leictrgig?ttTOearaer;cwaslrl]Jsz(rzuroPS’ciTcIJ\lnga1rr<IJerr2 o example, you no longer nee?tto retain your PSTN carrier .
accompanying article: Plan your Microsoft Telephony solution. o . - Teams has all the features that your organization 9 9 op : consider moving to Microsoft Teams using options 1 or 2 to:
« Teams and/or Skype for Business Online has all the requires. - Minimize maintenance costs _ Minimize maintenance costs
features that your organization requires. : ,
- Have access to the latest features released by Microsoft - Have access to the latest features released by Microsoft
Notes:
o All four options can co-exist with each other in case you need to design a solution for complex environment or managing multi-step migration. ]| | .
e Option 3 can only be deployed with either Skype for Business Server OR Cloud Connector Edition. Co-existence of Skype for Business Server and Cloud Connector Edition is not supported in a single © 2018 Microsoft Corporation. All rights reserved. [ ] M ICI‘OSOﬂI

company.


https://support.office.com/en-us/article/Here-s-what-you-get-with-Cloud-PBX-bc9756d1-8a2f-42c4-98f6-afb17c29231c?ui=en-US&rs=en-US&ad=US
https://support.office.com/en-us/article/Here-s-what-you-get-with-Cloud-PBX-bc9756d1-8a2f-42c4-98f6-afb17c29231c?ui=en-US&rs=en-US&ad=US
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